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Details of action

Following discussion on the work underway in the
People and OD directorate around worforce culture,
CB commented on the work around
communications and the role out of customer
training, and how we engage with people with
disabilities. DC referenced the synergy with the
People and OD Committee and agreed to add it to
the agenda of the next Cross-Committee Working
Group.

Update on progress

18/07/2024: This will be taken forward at the next meeting planned for September.
Request change of date to September
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